
Veterans Customer Flow

Veteran Customer 

(walk-in)

Receptionist Greets Customer

Identified Veterans  Complete Veteran and 

Covered Person Determination

If Veteran has SBE 
A Direct Referral is Made to DVOP for Intensive 

Veterans Services

If Veteran  DOES NOT POSSESS a SBE  
The Rules for Priority of Service are Followed

Intensive VET Services 
Provided by DVOP

Any Core, Intensive or Training 

Service

Identified Veterans Complete Veteran and Covered Person Determination 
meets 1-1 with non-DVOP staff 

for screening to determine appropriate level of service/referral

PREP Orientation

Attend General CL 

Orientation

Veteran Customer 

(PREP Invitee)


